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Recommendations

Although this study showed the availability of the family planning services patterns (Quantity
& Quality) at the smallest administrative level in the kingdom (sub districts), it is very
important to consider the geographical distance factor when identifying family planning
service shortage area. Health policy system in Jordan allows obtaining family planning
services from any governmental hospital or health care center (that means individuals in
Jordan are able to benefit from any existing family planning service delivery point regardless
of their residency).

Further detailed analysis is recommended to utilize the wealth of information which is
available in this data base. Targeted authorities will be capable to generate evidence based
policies and decisions in light of their mission and objectives.

Translate the results of this study into geographic maps utilizing the Geographic Information
System (GIS) applications which allows periodical update of family planning services and
Reproductive Health/Family Planning information. This is believed to have this data
accessible and user friendly for diverse targeted audiences (policy makers, decision takers,
health service providers, end-users, researchers, supporting agencies and citizens).
Conduct specialized researches to study the patterns of using the reproductive
health/family planning services to rule out other factors than the lack of these services.
Create a family planning national information system accompanied by the supportive
legislative act that necessitate health services providers including the private sectors to
regularly report and exchange information related to the productive health and family
planning.

Encourage the cooperation and coordination between national and international institutions
that are supporting the training programs for and production of the productive health and
family planning information to ensure adequate balance in the provision of Reproductive
Health/Family Planning information.

Share the results of this study with all potential parties to obtain their support and enable

decision makers to focus on areas that are deprived from family planning services.



27.Documentation of the mechanisms of observing the family planning methods varied within
all service delivery points. It has been noticed that the most common method in the
pharmacies, hospitals and clinics is manual log books, this was obviously clear in all
governorates, but concerning the health centers the reports were the most used followed by
the data bases, the manual log books were rarely available.

28. Authorities which sponsor the training of the human resources on family planning
/Reproductive Health and population issues in all governorates of the kingdom are the
Higher Population Council, Ministry of Health, Jordan Breast Cancer Program, HSS Il
project, The Jordan Health Communication Partnership project (JHCP) and Private Sector
Project for Women’s Health.

29.Some of the authorities that sponsor the training of the human resources on family planning/
Reproductive Health and population issues are aiming certain governorates, for example,
Ta’azeez project is available in most of governorates except AL Balqga, Al Karak, Al Tafeleh
and Ma’an, and there is a focus from these authorities on certain governorates especially
the Capital as in Zain Al SHaraf institute, the Future group and the International Relief and
Development (IRD) and the National Council for Family Affairs, meanwhile the Japan
International Cooperation Agency (JICA) is targeting the southern region only.

30.Reproductive Health/ Family Planning information and education materials issues by
different institutions varied according to targeted audiences and responsibilities of these
authorities.

31.Family Planning was among the most sponsored topics for institutions sponsoring Family
Planning/ Reproductive Health and population issues, such as the Higher Population
Council, Jordan Association for Family Planning and Protection, JICA, Ministry of Health
and UNRWA.




18.An obvious lack of both public and private Family Planning Services in the governorate of
Tafila, especially in the District of Baserah (population 21510) (which has only four health
care centers and one pharmacy belong to the Ministry of Health) ; as well as the absence
of any hospital belongs to the Ministry of Health.

19.The presence of both public and private Family Planning Services in Qasabet Ma’an and
Petra Districts of the Governorate of Ma'an, while there are only two health centers belong
to ministry of Health is in the District of Husseiniya (population 10020), in addition to the
absence of any private or public family planning service points in the other sub districts
(except for one pharmacy in Muregha sub district).

20. Family Planning Services (public and private) are concentrated in the districts of Qasabet
Al-Agaba in governorate of AL AQABA, and the absence of any private or public Family
Planning Services in Wadi Araba and Deeseh districts.

21.There is discrepancy in the prescribed family planning methods within different family
planning service delivery points in all governorates, though the pills, condoms and IUD’s
remained the most common prescribed ones.

22. Family Planning Educational materials are mainly concentrated within family planning
service delivery points in the Governorates of Capital, Zarqa and Irbid respectively.

23. Family planning education and information materials varied across different family planning
service delivery points. For example, within the hospitals sector, there is abundance of
information materials concerning management of family planning side effects, complications
and family planning methods supply. Additionally, hospitals have information material about
insertion and removal of Intrauterine Contraceptive Devices and implants, in addition to tubal
ligation and vasectomy. In pharmacies, however, those materials were less available,
furthermore, those material concerning vasectomy were barley evident.

24.Among family planning service delivery points, educational guidelines and protocols were
mostly about the following domains: description of family planning methods and the benefits
of the family planning followed by the methods of managing side effects and completions of
the family planning methods.

25.The percentage of pharmacies that possessed guidelines and protocols about the family
planning domains were very low comparing to the total count of pharmacies.

26.The availability of guidelines, protocols and general instruction about the family planning
methods were varied in all governorates. It was noticed that there was lack of the
guidelines, protocols and instruction concerning insertion and removal of Intrauterine

Contraceptive Devices and implants in the governorate of Madaba.



of Al-Shoneh and Deir Alla. (Only one 24 hours emergency center provides Family
Planning Services in the District of Deir Alla).

11. Family Planning Services (public and private) are concentrated in the districts of Qasabet
Al-Zarqa and Al-Russaifeh in the governorate of Zarga. And the absence of adequate
Family Planning Services in AL Hashemeieh district, AL Azraq, AL-Dlail and Beren sub-
districts in the Zarga Governorate.

12.Madaba and Karak governorates have the best reproductive health indicators despite
witnessing the deprivation and the lack of justice in the distribution of Family Planning
Services.

13.Family Planning Services (public and private) are concentrated in the district of Qasabet
Irbid in the governorate of Irbid, and the absence of any private sector clinic in the other §
districts (population : Ramtha 125140, AL- Kora 104400, Bani Kanana 87600, AL Agwar
Al Shamalieh 97700, Bani obaied 107280, Al Mazar Al Shamali 50640 , Taibah 33400, Al
wasetieh 27570 ). Only four UNRWA health care centers are available in Al Agwar Al
Shamalieh district.

14. Concentration of some private female doctors and pharmacies in the district of Qasabet Al—
Mafraq in the governorate of Al- Mafraqg. In addition to absence of Family Planning Services
in other districts, especially the district of AL Badiah Al Shamaliah which lacks any kind of
private sector service delivery points.

15. The absence of Royal Medical Services role in providing Family Planning Services in the
governorate of Jerash. Private sector points are all centralized in Qasabet Jerash district
only, in addition to the absence of any Family Planning Services points in the sub districts
of Jerash governorate. (Population: Mastaba 13750, Burma 11100).

16.The absence of the Royal Medical Services role in providing Family Planning Services in
the governorate of Ajloun. Private sector points are all centralized in Qasabet Ajloun district
only , in addition to the absence of the private Family Planning Services in the district of
Kofrenjeh (population 31390) and the absence of any family planning services in the sub
districts of Sakhra (population 23880) and Arajan (population 17380). (Only one health care
center belongs the Ministry of Health).

17.All public and private Family Planning Services are concentrated in the District of Qasabet
AL Karak in addition to the absence of any private Family Planning Services including
private pharmacies in the districts of Aie (population 11090), Faqou (population 13910)
and the sub — district Muaab (population 11070).



Data entry and analysis:

Two programs were used; first is the Statistical Package for Social Sciences (SPSS 16), and the
second program Excel. SPSS was used for the purpose of data management and statistical
analysis. The excel program was used for the purpose of establishing the Geographic Information
System map that displays the availability of Family Planning Services and information in the

kingdom (a collaboration with the Royal Jordanian Centre and the Higher Population Council).
Main Findings

1. At least 60% of family planning service delivery points are within the private sector in
Jordan and are located in the capital and the governorates of Zarga and Irbid.

2. Family Planning Service delivery points , especially those provided by the private hospitals
and clinics, are concentrated mostly in the main districts of the governorates and to a
lesser extent with regard to health centers and pharmacies belonging to some sub districts

3. The diversity of qualifications of health care providers with regard to the type and level of
the service delivery point (the majorities of providers in hospitals are doctors, obstetricians
and residents, but in pharmacies are pharmacists or assistant pharmacists).

4. Health care providers within family planning delivery points (hospitals, clinics, pharmacies
and health canters) are concentrated in the Capital, Zarga, and Irbid.

5. Family Planning Services are mostly provided by male health care providers in the
hospitals, clinics and pharmacies, the contrary is true concerning the medical centre where
the female health care providers are more.

6. Ministry of health hospitals in the governorates of Jerash , Ajloun and Maan are suffering
from the lack of female obstetricians and residents doctor to provide the family planning
services

7. Southern Region is the least fortunate among the three regions in terms of the availability of
family planning service delivery points.

8. Concentration of Family Planning Services delivery points provided by both public and
private sectors in some districts in the Capital (e.9. Amman, Marka, Qwesmeh and Jamaa
districts), and the lack of these services in other districts (such as Moakar and Naour).

9. All sub—districts in the capital are depending on the services provided by ministry of health
centers which are considerably less in quantity.

10. The Royal Medical Services has no family planning service delivery points in Balga

Governorate. Additionally the absence of any private clinic offering such services in districts



scope of reproductive health. All institutions were asked to retrieve information for the last five

years.

Data collection Methods:

1. Data were collected through field visits to the targeted family planning service and information
delivery points. Field research team was divided into groups in accordance with the variation of
the service delivery points. However, with regard to clinics and charity association phone calls
were made a priori to investigate whether they provide family planning service or information.
Meanwhile, the field research team visited all the hospitals, health care centers and pharmacies

in addition to clinics specializing in obstetrics and gynecology.

2. All national and international institutions responsible for reproductive health/family planning were
identified. This included all institutions that train the cadres on reproductive health/family planning
and population issues. Additionally, it includes all those institutions that are responsible for the
issuance of information and educational materials on varied domains of reproductive health. The
principal investigator and the main researchers contacted the identified agencies and arranged
for an interview to clarify the purpose of the study and data collection method. Furthermore, to
inquire about other entities or partners involved in reproductive health/family planning issues

(snowballing or networking).

Training of field researchers and pilot testing.

The principal investigator trained all field researchers on data collection methodology.The training
included topics related to field work such as approaching the service and information delivery point

and communicating with interviewee in addition to proper and precise data collection.

Pilot testing was conducted on a representative small group of all service and information delivery
points from each health sector. This was performed for the purposes of identifying obstacles to
data collection and to assess the feasibility of the study in terms of time and place as well. Then
database was established to allow data entry to identify the viability of the program and it readiness

to receive the quality of the information collected.

After that, the principal investigator met with the field research team to identify field notes and
feedback. Field comments in addition to the comments of the consultant of the Higher Population

Council were addressed and all required modifications on data collection tools were made.



= To identify the gaps in service availability and information among different geographical

areas of the kingdom.
Methodology:

Study Design: Descriptive study (survey type).

Population:

All private and governmental institutions, hospitals, pharmacies, health care centers and clinics that
are involved in the provision of Family Planning Services and reproductive health/family planning
information.

Sample:

In order to achieve study objectives, this study targeted the population of the study (All private and
governmental institutions, hospitals, pharmacies, health care centers and clinics that are involved in
the provision of Family Planning Services and reproductive health/family planning information) in all

governorates of the Kingdom.
Instruments:

The instruments for this study were classified into five categories according to the variety of family

planning service and information delivery points. The types of questionnaires (tools) are:

1. A questionnaire for Health Care Centers.
A questionnaire for Hospitals
A questionnaire for Clinics

A questionnaire for Pharmacies and

RANEE I O

A questionnaire for Reproductive Health/Family Planning information

The study tools included information about family planning service providers, services provided and
the types of methods are prescribed. Additionally the tools inquired about the availability of
information and educational materials on varied domains of reproductive health/ family planning.
Furthermore, the tools included information about documentation systems within each family
planning service delivery point. With regard to the fifth tool it inquired about the availability of
human resources who are trained to provide reproductive health/ family planning information and
educational materials on varied domains of reproductive health/family planning. Also it included

information about the indicators of the numbers of beneficiaries of the programs offered within the



EXECTUIVE SUMMERY

In spite of a marked improvement on Contraceptive Prevalence Rates (CPR) in Jordan over the
last two decades (from 40% in the Demographic Health Survey in 1990 to 59% in the same survey
in 2009), the total fertility rate has witnessed a stable pattern over the last decade (from 3.7 to 3.8)
after a period of steady decline in the previous decade. This situation challenges the national
programs for family planning and the potentials for achieving the goals of the National Population

Strategy.

However, there are still differences in the level of CPR between urban and rural areas on one
hand. And between desert and none desert areas on the other hand. Furthermore, CPR exhibits

varied difference within regions and governorates in the Kingdome.

The accessibility to Family Planning Services is an essential right for couples to assist them in
determining the timing of reproduction and the number of children they desire. Therefore, one of
the most strategic goals of the National Plan of Action for Reproductive Health 2008-2012 was to
support and increase the availability of reproductive health / Family Planning Services. Eventually,
this will improve the health of women and children and will lead to the achievement of the
Millennium Development Goals by 2015. However, this will be possible by developing a national
policy that aims at fair distribution of family planning services and information delivery points to the

different target groups without interruption.

This study is the first of its kind in Jordan; it sought to create a database for the quantity and
patterns of the geographical distribution of Family Planning Services and information delivery
points. Additionally it shows the patterns of geographical distribution for personnel providing family
services based on gender and qualification. This is believed to assist decision makers and
stakeholders to achieve their goals in providing fair and equal opportunities for all target groups to

access Family Planning Services and information.

Study Objectives:
=  To assess the current situation with respect to availability of Family Planning Services in
Jordan provided by public, private, charity and international health sectors at within all
administrative levels of the Kingdom.
= To assess the current situation with respect to reproductive health \family planning
information, education, and communication (IEC), provided by public, private, charity and

international health sectors at within all administrative levels of the Kingdom.






Availability and Geographical Distribution of Family Planning
Services and Reproductive Health Information
in Jordan — 2011

Higher Population Council

Amman - Jordan




	fi
	med
	en

